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1. Description  

This bulletin is issued to provide the service procedure for upgrading the AVN (Audio-Video-Navigation) system 

software to overcome specific customer concerns 

2. Applicable Vehicles  

■ Model: cee’d (ED), Sportage (SLe)  

 

■ Applicable vehicle : SLe From June 1, 2009 to July 

11 2011                                                                                                                         ED  From June 1, 2009 to 

July 12, 2011 

■ Applicable vehicle VIN range: See attached VIN list 

Area: Europe 

3. Parts Information  

■ PART REQUIRED 

 PART NAME  PART NO.  FIGURE 

 MEMORY STICK 96560AL000QQK  

 

One memory stick will be automatically issued and will be delivered through the normal 

parts delivery from Mobis shortly. A small number of dealers will already have received 

these to overcome specific customer cases and will not require additional memory 

sticks. 



 

This memory stick is usable on all models ( Sorento, cee’d, Sportage) with LG AVN 

required to be upgraded, only one memory stick for each dealer is required. 

 

4. Operation Code And Time  

OP CODE OPERATION OP TIME 

110S15R0 
AVN SYSTEM SOFTWARE 

 AND MAP UPDATE 
0.3 M/H 

110S15R1 
AVN SYSTEM SOFTWARE AND MAP UPDATE (INCLUDING COST 

OF MEMORY STICK) 
0.3 M/H 

 Warranty claims must be processed immediately following the repair. 

All Campaign claims must be entered via the Global Warranty Management System (GWMS) using 
the following process. 

1.  From the home page of the GWMS select the ‘Claim Process’ tab. 

2.  Select from the Claim Process Menu (LH toolbar) the ‘Claim Create’ option. 

3.  Enter the VIN and ‘click’ on the ‘Inquiry’ icon. 

4.  When the system has loaded the VIN, double click on the VIN. 

5.  From the Campaign list click on the corresponding campaign number. 

6.  Complete the highlighted mandatory fields on the preformed claim and select the correct campaign 

operation code from the drop down menu applicable to the repair being carried out. 

7. Click on ‘save’ and then ‘submit’.   

Note: 

There is also a corresponding Local TSB (KCE11-92-P300-XM) for this upgrade relating to Sorento XM. 

The OP code that includes the cost of the memory stick should only be claimed once per dealer 

regardless of model (Note, claims will be checked by Warranty and any incorrect claim submissions will 

be returned for correction).  

5. Service Procedure  

Caution ! 

After initially starting the upgrade the software will take approximately 1 to 1½ hours to install. 

Ensure that during the upgrade the battery power supply is in a stable operational mode. Connect the 

Midtronics charger supplied with your GDS. 

Never remove the USB memory stick until the upgrade has completly finished 



Never switch off the car during the update process. The system will recover automatically.  

Please keep the ignition switch on and do not switch off. 

SOFTWARE VERSION INDENTIFICATION 

 1. Turn the ignition switch to the ON position and turn 

on AVN system. 

 

Caution 

Do NOT turn the ignition switch off  or turn off AVN 

system during upgrade procedure. 

 

2. Press and hold the set-up button “  “ (A) on the 

AVN control panel. Check the current version 

information. 

 

  

 
 

 

 

  

3. If the software version (B) is: 

4.5.7 or lower, go to the PROCEDURE #1.  

If over 4.5.7, go to the PROCEDURE #2. 

 

 

PROCEDURE #1 - software version below 4.5.7 

1. Plug the supplied USB stick into the USB slot. 

2. Touch the “System Software Update” bar on the 

screen. 

  

 

3. Start the upgrade by touching the “Upgrade” button 

on the screen. 

 



4. After the upgrade is successfully complete, the 

system restarts and comes up with the “KIA 

MOTORS” logo.  

Caution 

Do NOT unplug the USB. 

  

 

5. When the version confirmation screen appears, 

touch the “OK” button on the screen. 

 

6. Touch the “Agree” button on the screen. 

  

  

  

  

After a few minutes this screen will be displayed. 

Allow the process to fully run, this will take approx 1 

hour why the upgrade is installed 

After the upgrade is successfully done, the system 

restarts and comes up with the “KIA MOTORS” logo. 

Caution ! 
Do NOT unplug the USB stick. 

 



7. After the upgrade is successfully done, verify the 

“Current version” is 5.1.3. 

8. Touch the “Cancel” button on the screen to 

complete the upgrade procedure, and then unplug the 

USB stick from the slot. 

  

  

 

 

 PROCEDURE #2 software version is above  4.5.7 

1. When the version confirmation screen appears, 

touch the “OK” button on the screen. 

 

2. Touch the “Agree” button on the screen. 

  

  

  

  

  

After a few minutes this screen will be displayed. 

Allow the process to fully run, this will take approx 1 

hour while the upgrade is installed. 

After the upgrade is successfully done, the system 

restarts and comes up with the “KIA MOTORS” logo. 

Caution ! 

Do NOT unplug the USB stick. 

 



3. After the upgrade is successfully done, verify the 

Current version is 5.1.3. 

4. Touch the “Cancel” button on the screen to 

complete the upgrade procedure, and then unplug the 

USB stick from the slot. 

 

 


